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EMERGENCY CONTACT:
1-800-762-3404

PRODUCTS/DOT GUIDEBOOK ID#/GUIDE#:
Refined Products 

CALIFORNIA
COUNTIES OF OPERATION:

_______________________________________
Changes may occur. Contact the operator to 
discuss their pipeline systems and areas of 
operation.

COMMITMENT
Chevron Pipeline & Power is committed 
to the protection of the public and the 
environment through the safe operation 
and maintenance of its pipeline systems. 
CPP’s qualified personnel are trained 
in emergency response activities 
and regularly participate in drills and 
exercises reflecting various types of 
response levels, emergency scenarios, 
topographic terrain and environmental 
sensitivities.

CPP has committed the necessary 
resources to fully prepare and 
implement its emergency response 
plans and has obtained through contract 
the necessary private personnel and 
equipment to respond, to the maximum 
extent practicable, to a “worst case” 
discharge or substantial threat of such a 
discharge.

COMMUNICATIONS
CPP utilizes its 24-hour Pipeline 
Control Center (1-800-762-3404) as a 
hub of communications in emergency 
response situations. The Control Center 
has a vast catalog of resources and 
capabilities. On-site communications 
are conducted using cellular telephones, 
6GigHz analog 120 channel microwave 
radios (in Company vehicles), portable 
Motorola radios, and/or land-line 
telephone systems from Company 
facilities and offices.

INCIDENT COMMAND SYSTEM
CPP utilizes an expandable Incident 
Command System. Depending upon 
the size and complexity of an incident, 
additional Company or contract 
personnel may be added as needed.

Additional federal, state or local 
agencies may be integrated into the 
Incident Command System by utilizing a 
Unified Command Structure.

SPILL RESPONSE EQUIPMENT
CPP maintains emergency supplies 
and equipment at strategically located 
facilities. This includes spill booms 
(of various types, sizes and lengths 
as needed in different areas), sorbent 
materials, boats, motors, hand tools, 
power tools, pumps, hoses, personal 
protective equipment, first aid and 
miscellaneous supplies.

OIL SPILL CONTRACTORS
Certified Oil Spill Response 
Organizations (OSROs) are under 
contract by CPL. These consultants 
can provide expertise and support in 
areas including emergency response 
management, environmental services, 
site assessment, permitting, waste 
treatment, recycling, dewatering, 
hazardous waste disposal, and 
remediation.

EMERGENCY RESPONDERS
We are committed to the safety of 
our emergency responders and the 
communities you serve. We want to 
provide you with information to keep you 
and your community safe by making our 
Emergency Response Plans available 
to you and your agency through our 
Emergency Response Portal (ERP™).
In this portal you will find mapping of 
our assets, a copy of our Emergency 
Response Plans, and other safety 
information including emergency contact 
information.

Use the QR Code to register for access 
to our Emergency Response Plans.

CONTACTS
For additional information contact:

Los Angeles Field Team
Los Angeles, Orange and Ventura 
County
Norman Kao
Phone: (626) 506-0350
Los Medanos Field Team
Alameda, Contra Costa, Sacramento, 
San Joaquin, Santa Clara, Solano and 
Yolo County
Jay Cutshaw
Phone: (925) 766-9207
San Joaquin Field Team
Fresno, Kings and Monterey County
Lorri Brown
Phone: (661) 473-3144
24 Hour Emergency Control Center
Chevron Pipe Line Power
Chevron Pipe Line Company
Phone: (800) 762-3404

Website: www.chevron.com
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